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Q: I have a lab that has large numbers of users and computers.
Can I use an AMX switch to connect to greater than 16
users and 64 servers?

A: It is possible to connect more than one AMX switch in a matrix
configuration to give access to larger numbers of users and
servers.  The maximum number of simultaneous users is 128
and the maximum number of servers is 4,096.

 Q: I already have a structured cabling infrastructure in my
lab and desk area.  Can I use this infrastructure to connect
an AMX switch?

A: Yes. The AMX system has automatic video compensation
technology that allows for any losses in video caused by UTP
cable.  This will also compensate for combinations of UTP
cable types and patches.  If a user is connected to a server
using CAT 5 in the office space and CAT 6 in the lab, they will
get the same video quality as if they were connected locally
in the lab.  The maximum distance between user and server
is 1,000 feet.

Q: Does the AMX switch have any features that are designed
especially for the test lab environment?

A: There are several AMX features that are applicable in the test
lab and some that are unique to the test lab environment.

Share Mode - Allows any number of AMX system users to
share access to any one server, with control of that serverÕs
keyboard and mouse passing from user to user as requested
on a time out basis.
Private Mode - Allows a tester to have access to a server and
prevent any other AMX switch user from having access.  This
is critical when sensitive tests are being performed and cannot
be interrupted by other users.
Both Share and Private modes are available on the same
system so a user can choose to connect to a server in Share
or Private mode without affecting other AMX system users.
DDC - Each AMX AMIQ server interface module provides
Digital Data Channel (DDC) support to attached servers.  This

is useful in those test labs where the Plug and Play functionality
of server video ports is being tested.
Scan Mode - Allows a tester to select a number of servers
to automatically switch between at a designated time. The
AMX switch constantly switches between the selected
servers showing the serverÕs video. While in this mode, the
tester can stop the scan by simply moving the mouse or
typing on the keyboard.
Hotkey Switching - Allows a user to quickly switch between
a number of servers without using the OSD.  This is particularly
useful for those testers who are only connecting to a small
number of servers but who make these switches frequently.

Q: Can I mix IP and analog users in my test lab using the

AMX switch?

A: Yes. The standard AMX user station will give analog access

to any AMX system user within 1,000 feet of the test server.

However, if there is a continuous need to connect remote

users to the same test servers, this can be done by front-

ending an AMX switch with any of the Avocent KVM over

IP solutions.

Q: In my lab I have a lot of changes happening on a regular

basis as I configure my system for different tests.  How

can I manage this change in the AMX system?

A: There are two ways of administering the AMX system.  For

small changes, an administrator can change server names,

user names and access rights from the normal user interface

or OSD.  For a large number of changes, the AMX system

includes the AMWorksTM software administration tool. The

AMWorks software allows the administrator to make all system

changes from a convenient PC interface and download these

changes into the AMX system over a standard network interface.

This greatly simplifies the task of making large system changes

to your test environment.
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